
 
Africa Advocacy Foundation 

 

ROLE DESCRIPTION 

 

Job Title:  FGM Support Volunteer 

Salary:   Voluntary (Expenses Paid) 

Hours:   Preferably 20 hours per week. 
Commitment:  Up to 12 months. 

Location:  AAF Offices in London 

Reporting to:   VAWG Services Manager 

Ref:   AAF-V026 

 

1. Introduction: 

Africa Advocacy Foundation is a registered charity established in 1996 that promotes better health, 

education and other life opportunities for disadvantaged people through practical support, advocacy, 

policy work campaigns, information, advice, and training. We work with marginalized communities and in 

particular migrants at risk and those diagnosed with HIV, hepatitis, mental health, TB and those affected 

by violence and harmful cultural practices e.g. FGM in the UK and across the EU/EEA and in parts of 

Africa. 

 

2. Scope of Work: 

You will work as part of a team of volunteers and champions campaigning against FGM and other harmful 

cultural practises in multiple settings and diverse FGM affected communities in London. Among other 

duties, you will be expected to support and empower victims and survivors of harmful cultural 

practices by assisting them to achieve long-term independence and self-sustainability. You will also 

assist in planning creative and innovative responses to families’ needs and keep high quality records 

and assists with the with the preparation of reports. 

 

1. Scope of Work:  

The volunteer will support the mission of the AAF by working with other volunteers and AAF 

staff in order to support the positive long-term outcomes for those who have experienced 

and/or been exposed to harmful cultural practices such as FGM. The volunteer will provide 

emotional support and casework services for individuals and their families and will facilitate 

support groups for survivors. The volunteer will assist in other areas of AAF as requested by 

staff.  

 

2. Role Description: 

• Provide emotional and practical support to women and girls in achieving their 

individual goals 



• Facilitate group sessions to reduce sense of isolation and to encourage peer support 

• Connect service users to appropriate AAF and community-based services 

• Engage clients in a supportive, non-judgmental, and non-directive fashion 

• Coordinate service user and their families’ needs in order to encourage long-term self-

sufficiency 

• Maintain all necessary documentation on a confidential basis in order to assist with 

reports and publications 

• Undertake other duties as requested by AAF staff 

 

3. Person Specification: 

• Ability to provide culturally competent and non-directive support to individuals 

experiencing marginalization due to harmful cultural practices, chronic health 

conditions, etc.  

• Flexibility, patience, sense of humor 

• Significant professional experience working with populations that have been 

marginalized 

• Demonstrated individual and group facilitation skills 

• Ability to assess client needs, recommend appropriate resources, and provide 

casework services 

• Ability to work effectively both independently and as a team member 

 

AAF takes seriously the safety and well-being of all children, young people and adults, and applicants to 

will need to demonstrate an understanding of and commitment to best safeguarding practice. This post 

is subject to an enhanced DBS Checks. 

 

Interested are invited to submit their application form and CV along with a cover letter to 

info@africadvocacy.org 

 

All applications should reach us NOT later than Feb 14 , 2020. We will acknowledge all; applications but 

will provide feedback only to shortlisted candidates. 

 

 

 


